
  TELEPHONE and E-MAIL DIRECTORY (Last updated 09/08/15) 

CHICAGO: 160 North LaSalle, 7th Floor, Chicago, Illinois 60601-3103 

 Name  Phone Fax  E-mail 

Director (Acting) ................................................................................. SMITH, KRIS ......... 312-814-4179 ...... 312-814-2916 ........................ kris.smith@illinois.gov 
Deputy Director ............................................................................ REIF, JENNIFER ......... 312-814-4179 ...... 312-814-2916 ...................... jennifer.reif@illinois.gov 

Administrative Assistant ................................................................. RILEY, PORTIA ......... 312-814-4179 ...... 312-814-2916 ....................... portia.riley@illinois.gov 

General Counsel/Ethics Officer ............................... RIGHTNOWAR, BRADLEY A. ......... 312-814-6827 ...... 312-814-1050 .............. brad.rightnowar@illinois.gov 

Public Information Officer ............................................ CALDERON, ALISSANDRA ......... 312-814-6809 ...... 312-814-2916 ........ alissandra.calderon@illinois.gov 

SPRINGFIELD: One Natural Resources Way, #100, Springfield, IL 62702-1271 

OFFICE OF THE DIRECTOR  Name  Phone  Fax  E-mail 

Director (Acting) ................................................................................. SMITH, KRIS ......... 312-814-4179 ...... 312-814-2916 ........................ kris.smith@illinois.gov 

Administrative Assistant ............................................................. BLOOD, JESSICA ......... 217-785-2870 ...... 217-785-4477 ................... jessica.blood@illinois.gov 

Deputy Director ............................................................................ REIF, JENNIFER ......... 217-785-2870 ...... 217-785-4477 ...................... jennifer.reif@illinois.gov 

Chief of Staff............................................................................ RYAN, MATTHEW J ......... 217-785-3393 ...... 217-785-4477 ........................ matt.ryan@illinois.gov 

Legislative Liaison ................................................................ BURKE, ALEXANDER ......... 217-785-3354 ...... 217-785-4477 ..............alexander.burke@illinois.gov 

General Counsel; Ethics Officer .............................. RIGHTNOWAR, BRADLEY A. ......... 217-785-2152 ...... 217-785-4477 .............. brad.rightnowar@illinois.gov 

Human Resources Administrator/EEO Officer ..............MCNAMARA, ROSEANNE ......... 217-785-3347 ...... 217-785-4477 ...... roseanne.mcnamara@illinois.gov 

DIV. OF COMMUNITY RELATIONS & OUTREACH Name Phone Fax E-mail 

Manager ........................................................................ DELHEIMER, ELIZABETH ......... 217-785-3371 ...... 217-785-4477 ........ elizabeth.delheimer@illinois.gov 

Senior HelpLine (Toll-Free, Voice) .................................................................................. 1-800-252-8966 ...... 217-524-6968 .................. aging.ilsenior@illinois.gov 

SHIP (Senior Health Insurance Program) (Toll-Free, Voice) .......................................... 1-800-252-8966 ...... 217-557-8457 ....................... aging.ship@illinois.gov 

Adult Protective Services Hotline (24-Hour, Voice) ........................................................ 1-866-800-1409 
(TTY for the above 3 phone numbers) ............................................................................ 1-888-206-1327 

DIV. OF FINANCE & ADMINISTRATION Name Phone Fax E-mail 

Chief Financial Officer/Manager...................................................... BECKER, JODI ......... 217-785-3381 ...... 217-524-7777 .................... jodi.l.becker@illinois.gov 

Budget .......................................................................................... HARRIS, SARAH ......... 217-785-3398 ...... 217-524-7777 .................... sarah.harris@illinois.gov 

Business Services & Accounting............................................................... VACANT ......... 217-785-3384 ...... 217-524-7777 ............................................................  
Information Technology ............................................................. WEIBRING, DAVID ......... 217-785-8680 ...... 217-785-7777 ................ david.weibring@illinois.gov 

Service Development & Procurement ................................. MICHALS, KATHLEEN ......... 217-785-4476 ...... 217-524-7629 ............. kathleen.michals@illinois.gov  

DIV. OF PLANNING, RESEARCH & DEVELOPMENT Name Phone Fax E-mail 

Manager ..................................................................................... McCURDY, LORA ......... 217-558-3925 ...... 217-785-4477 ............... lora.zzmccurdy@illinois.gov 

Medicaid Waiver ........................................................................................ VACANT ......... 217-785-3358 ...... 217-785-4477  
CCP Budget/Data Analysis ....................................................................... VACANT ......... 217-785-7247 ...... 217-785-4477 ............................................................  

DIV. OF HOME & COMMUNITY SERVICES Name Phone Fax E-mail 

Manager ........................................................................................ JIMENEZ, JOSE ......... 217-785-3353 ...... 217-558-6989 ................... jose.jimenez@illinois.gov 

Older American Services ......................................................... CREAMER, BETSY ......... 217-524-7944 ...... 217-524-7629 ................. betsy.creamer@illinois.gov 

Adult Protective Services ........................................................... MOORMAN, LOIS ......... 217-785-9018 ...... 217-785-4477 .................. lois.moorman@illinois.gov 

State Long-Term Care Ombudsman ....................................... FRESCHI, JAMIE M ......... 217-785-3143 ...... 217-785-4477 ................... jamie.freschi@illinois.gov 

Training & Development ................................................................. MARTIN, JODY ......... 217-785-3377 ...... 217-785-4477 ...................... jody.martin@illinois.gov 

Div. of Benefits, Eligibility Assistance & Monitoring (BEAM) Name Phone Fax E-mail 

Manager .................................................................................................... VACANT ......... 217-524-4009 ...... 217-524-9213 ............................................................   
Benefits & Eligibility ................................................................................... VACANT ......... 217-557-0357……217-524-9213 ………………………………………….. 
Assistance & Monitoring ................................................. WASHINGTON, RACHEL ......... 217-558-4832 ...... 217-524-9213 .......... rachel.washington@illinois.gov 

Technical Assistant ...................................................................... BAER, RHONDA ......... 217-782-2627 ...... 217-524-9213 .................... rhonda.baer@illinois.gov 

Technical Assistant .................................................................... MORGAN, ROBIN ......... 217-785-3358 ...... 217-524-9213 .................. robin.morgan@illinois.gov 


